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Abstract. This research aims to: describe the role of PT Angkasa Pura I (Persero) Public Relations in handling crises due to the rejection of the development of YIA, knowing the stages of handling the crisis, and knowing the obstacles faced during crisis handling. The study used a qualitative approach with interview and documentation data collection techniques. The results showed: (1) The role of PT AP I Public Relations in handling crises included: as an expert prescriber became the initiator of the company's Instagram social media handling, communication facilitator becomes the executor of the socialization activities and media relations, problem solving facilitators become data collectors, communication technicians become determinants of the communication techniques used, and education to the community becomes the role of providing an explanation to the community. (2) The stages of crisis handling by PT AP I PR include the prodromal stage when the YIA development issue arises, the acute phase when the crisis occurs due to community rejection, the chronic stage when a solution is given, and the resolution stage as the advanced stage of the chronic stage. (3) The obstacles faced by public relations are classified in the communication process barriers originating from the recipient of the message.
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1. Introduction
Since the discourse of the new airport’s construction in Kulon Progo region began in 2011, the community has shown a variety of responses, both pros and cons. Those who reject the construction of the new airport in Kulon Progo assume that the airport construction project only causes them harm because their land, residences, and livelihoods will be affected. The issue of rejection of the construction of a new airport project in Kulon Progo is further strengthened by the news coverage of PT Angkasa Pura I as the party responsible for implementing the YIA development project. This condition leads to the deterioration of the company's positive image in the eyes of the public.
Various efforts to overcome the crisis have been done by humas to overcome these conditions. In 2014 the PR with the Persiapan Pembangunan Bandara Baru Team (P2B2) conducted data collection on affected communities and were entitled to receive compensation. Then, the process of socialization and public consultation has also been carried out. In addition, humas also conducts media relations by inviting media colleagues to conduct airport comparative studies and hold talk shows on local television to educate the public (Rizqiyah, 2017).
In 2016, AP I provided compensation for airport affected land amounting to ± 4.146 trillion. This figure is quite high compared to the initial shadow of the community, so that local resistance began to shrink in quantity (Kustiningsih, 2017). However, the rejection turned out to still exist and not only from the affected community but also from the student alliance who refused the construction of a new airport in Kulon Progo. Even in 2017 this student alliance held a demonstration that ended in chaos in front of the PT AP I Yogyakarta office. These various remaining rejections are issues that must be resolved in humas in order to obtain agreements with various parties, especially with those who are still refusing so that the development of YIA can proceed properly. This study further reviews how humas efforts carry out their role in dealing with the crisis faced by companies due to the issue of YIA construction’s rejection. 
Through various efforts, humas has carried out its role as a facilitator of communication and facilitator of problem solving to deal with crises that occur in the company. But seeing the conditions where rejection still occurs, then humas is required to further optimize its role as expert presciber and in other roles. This research is a material to find out more about how the role of humas is applied to reach the point of agreement with those who reject the construction of YIA, how the stages of crisis management are done by humas, in addition this research is also a study that proves the theory related to the role of humas that was stated by Dozier & Broom whether in accordance with the role of humas PT Angkasa Pura I played in handling crisis.
2. Research Methods
This study uses a qualitative type approach where the data obtained is in the form of descriptive form of written or oral words from the observed party. Rahmat describes (Rahmat, 2009) qualitative research has several characteristics, including: researchers as a research tool that conducts interviews and data collection, the data obtained are in the form of descriptive (words and images) instead of numbers, and methods are used triangulation is done extensively both method triangulation and data source triangulation. The data source in this study consisted of primary data obtained by in-depth interviews and secondary data from documents in the form of media reporting articles and the results of humas documentation. Determination of interviewees using purposive sampling techniques with criteria, humas that directly involved in handling crisis due to the issue of rejection of YIA’s construction. In addition, the determination of informants was also obtained by snowball sampling techniques armed with information or advice from the first informants chosen according to the research objectives.


3. Results and Discussion
The results showed that the humas of PT Angkasa Pura I in handling crisis due to the rejection of the YIA’s construction was in accordance with the theory put forward by Dozier and Broom regarding the role of humas with a few additional modifications, that was:
1. Expert presciber, humas team of AP I acted as a giver of ideas for solving problems that were being faced by the company. Considering that at that time the company's social media had not been actively used to provide information specifically related to the new airport construction project, humas committee decided to do social media handling. In addition, the reason why this social media handling needs to be done by humas was because most of public already used social media to finding information. While there were many informations that still confusing on social media to be absorbed by the public. Information thatwas noy credible could lead public opinion to labeling that AP I was arrogant and did not comply with regulations related to land acquisition properly. Social media was a tool for humas to always update information and provide education to the general public regarding the goals and benefits of Kulon Progo’s new airport constrution.
Besides provided compensation to the people who affected by airport construction, humas with the company's CSR division also conduct Corporate Social Responsibility (CSR) programs. This CSR program was carried out in the form of trainings intended for the community around the airport. The goal was to made the community had provisions in addition to money capital but also capital expertise that could be utilized in the future.
2. Communication facilitator, humas both internal and external. The role of humas as a communication facilitator also means that public relations was carrying out its management functions. The aim was to establish goodwill, tolerance, mutual symbiosis, mutual confidence, mutual understanding, and mutual appreciation. In addition, also to obtain favorable public opinion and the right image based on the principles of harmonious relations, both internal relations and external relations (Nova, 2009).
Various steps that had been taken by humas include gradual socialization to the community, routine coordination with related parties who took part in the YIA construction project, media handling with conventional media partners, and doing company social media handling. All efforts to facilitate communication between the company and its stakeholders had been made by humas so the message that the company wanted to convey could be conveyed well to all parties. Hoped that through this, mutual understanding and mutual respect could be reached which results in obtaining favorable agreements and opinions for the company.
3. Problem solving facilitator, aside from being an advisor on the handling of crises that occur in companies, humas also acted as executors who took actions and decisions directly in overcoming the crisis facing the company. As a problem solving facilitator, the humas team, especially in this case humas proyek had task to become a direct data collector such as an inventory of plots of land belonging to the people affected by the airport construction project. In addition, humas also went directly to the field during demonstrations to collected data such as what demands were given by the community to AP I in the YIA construction project. Through data collection from the field, humas could formulate strategies that would be taken to deal with the crisis that occurred. Before humas communicated messages to all stakeholders, accurate data in accordance with the facts in the field was needed so that the message delivered was precise and credible.
4. Communication technician, this role required humas to had the ability to adjust the way of communication according to the communicant who be the target of the message. Each target recipient had different background knowledge, so the contents of the message and delivery techniques must be adjusted accordingly.
The communication technique used by humas for the people affected by the YIA construction project was persuasive communication techniques. This technique was a type of communication technique that was subtly persuaded by approaching the communication target. Humas AP I applied this communication technique when conducting socialization and approaches on an ongoing basis by providing an understanding of the objectives of the development and what would be obtained by the community if they agreed that the land was used for this YIA construction project. Whereas the communication technique used by humas among media partners and stakeholders was a type of informative communication technique. This technique allowed the communicant only to the stage of knowing and understanding.
5. Education to The Community, this role was an additional role carried out by humas besides the four roles above in dealing with crises that occur due to the issue of rejection on YIA’s construction. Education was one of the processes carried out by humas in the community in particular to provided an understanding of the benefits and objectives from the construction of this new airport to the community. In addition, to prepared the community welcome the new airport, education was also carried out by holding various kinds of training as a provision for the ability of the community in Temon Kulon Progo District.
In accordance with the categorization of crisis according to Otto Lerbinger (Putri, 2014), the crisis experienced by AP I was classified as confrontation crisis. This category crisis occurred when there were groups who criticize and even reject company actions. This action could develop into an opposition movement. The confrontation crisis could be seen by the presence of demonstrations that openly reject the construction project of YIA in Kulon Progo. There also emerged community alliances that reject this construction, for example Wahana Tri Tunggal (WTT) and student groups who were members of the Alliance that Reject Kulon Progo Airport.
Based on the results of research data, the crisis management strategy model that occurred as a result of the rejection construction project of YIA can be described as follows:
1. Prodomal Stage, the warning stage was marked by an issue related to the construction of an airport in Temon District, Kulon Progo. People's responses began to emerge, both pros and cons to this discourse.
2. Acute Stage, was the stage where the crisis had occurred. The people who were against and rejected the construction of a new airport in Kulon Progo held a demonstration. Not only once or twice, similar actions were carried out many times and not only in front of the AP I Jogja office, but also in front of the court office, the governor's office, up along Jalan Malioboro. The number of refusal actions had created a negative stigma from the community towards AP I.
3. Chronic Stage, this stage was marked by the beginning of a bright spot on the solutions offered by AP I to the people who rejected this airport construction project. Humas continuously took a persuasive approach and provided education to the public regarding the benefits and objectives of airport construction. Meanwhile, to respond the existing negative news, humas had conducted socialization with media colleagues, besides that, humas invited them to see directly the physical progress of airport development and how the business process of AP I.
4. Resolution Stage, at this healing stage, humas present a CSR program which was packaged in the form of various training programs for communities affected by airport construction. The goal was that the community had the skills that would later be useful for starting a business or becoming part of YIA.
The obstacle experienced by humas AP I in the process of handling the crisis based on DeVito's categorization was the obstacle to the communication process, that was from the recipient of the message. This was indicated by the rejection response from the recipient of the message, in this case the community affected by the construction of the new airport in Kulon Progo. The community considered that this construction afflicts them. Because of the thoughts of the community, the message conveyed by the humas was often rejected. Humas strove the ways that the public could accept and be able to understand the messages conveyed through an intense approach by holding a sense forum. In this forum, the community could convey their aspirations. In addition, a helpdesk office was also provided which was tasked with helping the community in Kulon Progo to obtain their rights. As a continuation of the crisis management, AP I also held a CSR program that was packaged in the form of various kinds of training so that they could help the community to had the ability to rebuild a new life after the existence of YIA.
Another obstacle experienced by humas during the handling of this crisis was the lack of coordination from internal parties, especially from branch humas who had dual duties, that was taking care of the YIA construction project and also continuing to take care of Adisutjipto Airport which was still operating. This obstacle belonged to the communication process barrier, namely from the sender of the message. The solution applied by humas to overcome this obstacle was to further improve time management and continue to carry out routine coordination with related parties.
Previous relevant research was research conducted by Roos Yuliastina with the title "Public Relations Crisis Management (Case Study on the Role of Public Relations of the Suramadu Regional Development Agency (BPWS) in Facing Madurese Resistance in Bangkalan Regency to the Presence of Their Institutions)" published in the journal Communications in 2017 Wiraraja Sumenep University. The similarity of research on BPWS institutions with research on the refusal of the YIA builder project was that they both examine the role of humas in dealing with crises over rejection made by the public against an agency. The difference was that the public in this BPWS study resisted the institution, namely the BPWS itself. Meanwhile, the public in this research problem was resisting the new airport construction project in Kulon Progo, not the institution. Yuliastina's research results showed that BPWS public relations were dominant in playing their role as a communication facilitator only to handle the crisis that occurs. In contrast to AP I's public relations or humas, the roles that were carried out include as expert prescriber, communication facilitators, problem solving facilitators, communication technicians and there is even an additional role as education to the community.


4. Conclusion
The results showed that PT AP I's public relations had carried out their four roles as expert prescriber, communication facilitators, problem solving facilitators, and communication technicians in handling crisis due to the rejection of YIA’s construction project. There is one additional role that is carried out, namely as education to the community.
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